
 
Mohawk Recommendations

Recommended Service Providers: CRI Seal of Approval  
Products & Service Providers (source: CRI website) 

Effective Interim Cleaning: 
•	 Pile lifting and vacuuming
•	 Wet or dry spot cleaning 
•	 Low moisture cleaning or hot water extraction in  
	 high traffic areas
	 (source: Mohawk Commercial Carpet Maintenance guide)

Restorative Deep Cleaning: The Mohawk Group  
recommends hot water extraction as the most effective method to 
give restorative deep cleaning results. (source: Mohawk Commercial 
Carpet Maintenance guide)

Equipment: Dual Motor Upright Vacuum with a beater  
bar or double row of brushes…. The Mohawk Group  
recommends CRI equipment that has been approved for this appli-
cation.  (source: Mohawk Commercial Carpet Maintenance guide)

pH Levels: Use only detergents that have a pH factor below 10 and 
contain low levels of volatile organic compounds (VOCs).(source: 
Mohawk Commercial Carpet Maintenance guide)

Environmental: Improving air quality by keeping carpets clean

MilliCare 
 	
All MilliCare providers are approved by the CRI Seal 
of Approval program. 

MilliCare  is a complete interim cleaning program  
using vacuuming, dry spot cleaning and low  
moisture technology. (see below)

MilliCare provides hot water extraction using  
Windsor equipment, if needed. Our experience 
shows that in most cases the MilliCare system is 
the only deep cleaning necessary.*

MilliCare uses Windsor Versamatic dual motor  
upright vacuum with Silver level CRI Seal of  
Approval Rating. 

MilliCare’s pH level is 8.0.

When used in conjunction with an effective HVAC 
system, MilliCare removes up to 99% of pollutants 
and harmful VOCs.
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MilliCare® is a registered trademark of Milliken Services, LLC. 

 In addition, MilliCare dry carpet cleaning process provides the following benefits:
•	 MilliCare can help contribute on a number of LEED EBOM certification categories: Water Efficiency, Energy and Atmosphere, 
	 Materials and Resources, and Indoor Environmental Quality
•	 Reduces the use of water and electricity in your facility 
•	 MilliCare uses Green Seal certified products
•	 MilliCare meets or exceeds all Carpet & Rug Institute (CRI) standards
•	 MilliCare products are WoolSafe approved
•	 MilliCare can also provide a wide range of entry protection systems

YOU CHOOSE IT. WE’LL CLEAN IT.
How MilliCare Complies with Carpet Manufacturer’s Maintenance Recommendations


